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Quick Guide

Shopping- Order Management




Module Outline
Navigation

Explore Shopping Menu

Add to Cart

Shopping

Checkout

Payment Page

GCO

Group Combination Order

Wishlist

Create Wishlist Page

Order History

View Order History

SOP

Standing Order Program



ABSOLUTELY

NAVIGATION
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DEFINITION OF TERMS

PLP

PDP

MA

GWP

PWP

Product Listing Page
Product Details Page
Marketing Advisor
Gifts with Purchase

Products with Purchase

Variant Product Item with multiple size/color/style options

available

Bundle Product Combination of products in a set

Open Order Locked cart awaiting payment

Pending Order Unpaid orders created due to either delay
payment or no response from payment gateway

Backorder Advance order of a product to claim at a later
date when the product becomes available

Donation product Promotional items as part of a fundraising
campaign with zero PV/BV, and free delivery

Confirmed Order Paid order

www.amway.com.ph




NAVIGATION
EJ Amway Q [Ow

SHOP

" NUTRITION +
,I BEAUTY +
ﬁ PERSONAL CARE +
i HOME +
'l AGRICULTURE +
OTHERPRODUCTS +
WELLNESS
>~ wese

Clicking SHOP in the mega menu will show all
the category and sub-category products.
Shopping button is available for both Logged-In
and Non-logged In users. Non-logged in users
cannot proceed to Add to Cart

www.amway.com.ph




PLP

— Lo B2
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I el
NUTRILITE™ NUTRILITE™
Glucosamine Capsule Concentrated Fruits

and Veget...
Itern #: 100108 Itemn #: 100296
AE Shopper Price: AE Shopper Price:
P 1,420.00 P 1,450.00
Retail Price: Retail Price:
P 1,860.00 P 1,B85.00
- 1 + - 1 +
' IN STOCK ' IN STOCK

ADD TO CART ADD TO CART

2 2

PLP or Product Listing Page displays information about
a specific category with the following information:

Product Image

Product Name

AES Price

Retail Price

Quantity

Stock Status

Select Options

Add to Cart button

Add to Wishlist

www.amway.com.ph




PLP ACCESS

= Amway
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NUTRILITE™ NUTRILITE™
Glucosamine Capsule Concentrated Fruits
and Veget...
Itern #: 100108 Itemn #: 100296
AE Shopper Price: AE Shopper Price:
P 1,420.00 P 1,450.00
Retail Price: Retail Price:
P 1,860.00 P 1,885.00
- 1 + - 1 +
"IN STOCK w" IN STOCK

ADD TO CART ADD TO CART

v 2

PLP can be accessed through:
Autosuggestion Section
Search bar in the Header

View default is Grid view, List view is also
available.

www.amway.com.ph




PLP SORTING

— O 0
_M Q ™

Y FILTER Relevance ‘

Latest ltems First
Oldest Items First
12 RESULTS Price (Highest First)
Price (Lowest First)

Price (Highest First)

5- g Name (A-Z)
il Name (Z-A)
—
NUTRILITE™ = WNOTRILITE™
Glucosamine Capsule Concentrated Fruits
and Veget...
Itern #: 100108 ltemn #: 100296
AE Shopper Price: AE Shopper Price:
P 1,430.00 P 1,450.00
Retail Price: Retail Price:
P 1,860.00 P 1,585.00
- 1 + - 1 +

Sort the products in ascending or descending
order and/or by any of these criteria:

Latest Items First
Oldest Items First
Price (Highest First)
Price (Lowest First)
Name (A-Z)

Name (Z-A)
Relevance

www.amway.com.ph




PLP VARIANTS

— Oy
= Amway Q Tw

BODYKEY™ By XS Energy Drink
HUTRILITE™ Meal

Replacement ...

AE Shopper Price: AE Shopper Price:
P1,735.00 P450.00

Retail Price: Retail Price:
P2,255.00 P594.00

1 + - 1 +

' IN STOCK ' N STOCK

SELECT SELECT

Products with variants will display the
SELECT OPTIONS button instead of ADD
TO CART prompting a pop-up to appear for
you to select the variant that you want

A pop-up will appear for you to select the
variant of your choice

ADD TO CART and SELECT OPTION
button will be disabled if the product is not
In stock

www.amway.com.ph




PDP

= Amwagy o ©w
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P 1,?35‘1. UU AE Shopper Price

Retail Price- # 2, 25500

Flavor

Chiocolate

Oy
1

" M STOOK

ADD TO CART oD

Product Detail Page (PDP)

IS where you can find complete information
(e.g. product detalls, FAQ, reviews) about a
specific product.

Product Images
Product Name
Ratings

AES Price

Retalil Price
Quantity

Stock Status

Add to Cart

Add to Wishlist
Social Media Icons

www.amway.com.ph




PDP

0|0 Fevlews)

P 1,735.00 sk shopperprice

Retail Price- # 2,255.00

W IHSTOOK

ADD TO CART ",

You can access a product’s PDP via PLP,
product search, product recommendation
and social network sharing post.

www.amway.com.ph




PDP

Amway 2 (Ow

M shop for Me »

F 975. 00 AE Shopper Price

Retail Price: # 1,270.00

Qty

- 1 +
" IN STOCK

f v ®

= PRODUCT DETAILS
== PRODUCT OVERVIEW
= RESOURCES

= REVIEWS

Scrolling down the PDP page, you will be
able to view :
Events & Promotion section(if any)
Product Details
Resources
Reviews
Your Recently Viewed ltems

www.amway.com.ph




QUICKSHOP

— o B3]
= Amway Q Tm

| QUICK SHOP -

Item name or number

ACEROLA SEARCH

Reset

VIEWBY &3

'ﬂ"".’ F L

NUTRILITE™
Acerola C Chewable
Tablet

Item No: 004237
TOTAL(® #3,075.00

PROCEED TO PAYMENT

Continue Shopping

Clicking Quick Shop enables the user to enter
guery for searching the products

Each product is displayed with
Product Image
Product Name
ltem No.

AES Price

Stock Avallability
Quantity

Add to Cart

Select Options for Variant or Bundle Products

www.amway.com.ph
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SHOPPING CART

www.amway.com.ph



LOGIN

Amway Q & W

WELCOME TO AMWAY!

LOGIN

Register with Amway

REGISTER HERE

NUTRILITE &
WELLNESS

To log in, tap the My Account icon

Log in to your account with your username
or AES ID. Enter your password, then
tap SUBMIT




CART

= Amway QW

There are 2 items in your cart

ESTIMATED TOTAL P 3,075.00

VIEW CART

B SHIPPING SETTINGS

[ Edit
Delivery
ii
gih, VICTORIA, Mindoro Oriental, - 5205, +63-9876543210,

Philippines
| QUICK SHOP +
TOTALE) £ 32,075.00

PROCEED TO PAYMENT

Continue Shopping

Access Cart via:

Mini-cart icon (top right)

View Cart button under the mini cart

View Cart button in Product Listing Page (PLP)
View Cart button in Product Detail Page (PDP)

Quick Shop section

Best Sellers section

www.amway.com.ph



CART

— [ o B3
= Amway Q Tk

Delete Selected 7 ADD TO WISHLIST

AES Member ID

tem Mo: 304263
£ PROMOTIONS
" IN STOCK

Qry - +

OPTION -

PRICE FREE
TOTAL PRICE FREE

HUTRILITE™ Kids Vitamins and

Minerals Chewable Tablet
&

TOTAL(®) £ 3,075.00

PROCEED TO PAYMENT

Continue Shopping

Clicking on Delete link will delete
selected products from your shopping
cart

Adjust the quantity of each product
order by clicking - or +

Change the product variation (if
applicable) by clicking the CHANGE
link

www.amway.com.ph




CART

Amway

—

SHOP . BUSINESS ABOUT AMWAY EDUCATION

ik ELIGIBLE PROMOTIONS

0 can't see your promaotion? Either MO STOCKS or MAX LIMITED reached.

PURCHASE WITH PURCHASE
PWP Dynamic bundle child varient chalce

¥ou are eligible for 2 ltem(s} on discount.

ALL DAY CONFIDENT PACK
2

v INSTOCK

SELECT OPTIONS

PURCHASE WITH PURCHASE
PWP with Py/BY update
you are eligible for 2 item(s) on discount.

HUTRILITE™ i
Concentrated Fruits and
icas 4]
Wsy  Price:P1555.00

PV: 10.00 BV: 1000.00
! BackorDER v

Eligible Promotion

If there is an Eligible Promotions , this
section will be expanded.

Any products that are qualified for a
promotion will have the promotion tag on the
top left corner of that product

There are 2 categories under eligible
promotions:

Gift with Purchase (GWP) — a gift is
offered as a benefit when buy In
requirement is met

Purchase with Purchase (PWP) — given
an option to buy another product at a
discounted price when qualification is me

www.amway.com.ph



CART

I

APPLY COUPON

Please select coupon value less than order
amount, PV, BV. If you select coupon value
higher than order, you will lose remaining

coupon value.

CONFIRM

3 ACTIVE COUPONS

COUPON CODE

AES LAUNCH: P200 AES200 Coupon
01000042708

Use AES200 for min P1,000 Amway
purchase.

COUPON VALIDITY PERIOD
10/14/2020 - 10/16/2020

COUPON VALUE

Coupon

Click Total to show available Coupons.
Clicking on APPLY COUPON prompts

you to select/apply coupons of your choice.
An Apply Coupon pop up will appear

Tick coupon code in the box to confirm

A prompt message will appear if coupon
was successfully applied

www.amway.com.ph




CART

ORDER SUMMARY x

Total ltems 3

Subtotal P2.775.00
Discounts -P 200,00

Delivery Fees F 300.00

ToTAL @ P 2,875.00

Coupon(s)

AES LAUNCH: P200 AE5200 COUPON x

After application of Coupon, in the
Order Summary, you will see the
coupons applied in the total discounts
section.

Click on the PROCEED TO CHECKOUT
button and be redirected to the
checkout page

www.amway.com.ph
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CHECKOUT
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DELIVERY METHOD
= Amway a O = Amwy o JP

M shop for Me >

W shop for Me *

M SHIPPING SETTINGS

SHOPPING CART (3)

Welcome to your shopping cart! You can manage and DELIVERY OPTIONS

- ;
complete your orders below. Delivery

® Pickup
m SHIPPING SETTINGS

THE ORDER WILL BE COLLECTED AT

DELIVERY OPTIONS ADC DAVAO

Ecoland Matina Unit ALim Bldg. corner Quimpo
Boulevard & Tulip Drive,
DS BODO

@ Delivery

Pickup
Change

2 Types of Delivery Methods:

Delivery — Set as default method of
delivery for online orders

Pick Up- Pickup Centers
MAP Makati, Cebu, CDO & ADC Davao

With one product in cart and Delivery Mode set to

Delivery, clicking on the Cart icon opens a popup

with the following details:

= Estimated Total Value

= Delivery Tracker: It shows whether your order
Is eligible for free Delivery and also displays the
balance amount for the delivery fee to be zero

= View Cart button which redirects to Shopping
Cart Page

*Delivery tracker info is not available if Pickup
Mode is selected

www.amway.com.ph




DELIVERY

— Lo B2
= Amway Q Tk

® Delivery

Pickup

THIS ORDER WILL SHIP TO

® Address

RACHEL GO

zone 1

MOCAGAYAM DE ORO 9000, Philippines
63-0171059064

Edit

Choose from Address Book

Enter Mew Address

#® 1 Promotions Applied ~

TOTAL(® #2,575.00

PROCEED TO PAYMENT

In the Delivery Options select Delivery to
open

« Address

* Choose Another Address

 Enter New Address

Click on the Edit Address link to modify/edit
the Address, choose other address from list
of saved addresses or enter new address to
save to address book

www.amway.com.ph




PICKUP

— Lo B2
= Amway Q Tk

M SHIPPING SETTINGS

Close

DELIVERY OPTIONS
Delivery

® Pickup

THE ORDER WILL BE COLLECTED AT

ADC DAVAO

Ecoland Matina Unit A Lim Bldg. corner Quimpo
Boulevard & Tulip Drive,
DS B000

Change

Selecting Pickup option will redirect user
to different pickup locations- MAP Makati,
Cdo, Cebu and ADC Davao

Click on Select button to choose a pickup
point for the order

Address, Store hours schedule is shown
In the options

www.amway.com.ph




PICKUP

SHOP BUSINESS ABOUT AMWAY EDUCATION Q
THE ORDER WILL BE COLLECTED AT

MAP MAKATI MAP CDO

5an Lorenzo village G/F, 2/F & 5/F Kentek Bullding 528, Antonio ECT Gaerlan comer Tlano Bros. Street G/F CAF Bullding,
Amalz Ave., MO 9000

MH 1223 Timing:

Timing : Day Opening time Closing Time

Day Opening time Closing Time Sun 11:00 AM 2:00 PM

Sun 10:00 AM 10:00 FM Mon 1100 AM 200 PM

Mon 10:00 AM Tue 11:00 AM 8:00 PM

Tue 10:00AM Wed 1100 AM S00PM

Wed 10:004M Thu 1L00AM  S:00PM

Thu 10:00AM Fri  11:00 AM 8:00 PM

Fil 10:00AM Sat 11:00 AM 8:00 PM

Sat 10:00 AM

MAP CEBU ADC DAVAO

Mango Avenue G/F LUYM Bullding 2 Mango Square, Ecoland Matina Unit A Lim Bullding corner Quimpo Boulevard &
CB 5000 Tullp Drive,
Timing: DS 8000

pay Opening time Closing Time Timing:

Sun 11-00 AM S-00FM Day Openingtime Closing Time

Mon 11:00 AM 2:00PM Mon 10:00 AM TO0FEM

Tue 11:00AM 500 PM Tue 10:00 AM TooEM

wed 11:00 AM 5:00PM Wed 10:00 AM TonEm

Thu 11:00AM  B:00FM Thu 10:00AM  T:00FM

Fl 11:00AM B00PM Fri 10:00AM To0EM

sat 11-00AM 5:00PM Sat 10:00 AM TO0FPM

Selecting Pickup option will redirect user
to different pickup locations- MAP Makati,
Cdo, Cebu and ADC Davao

Click on Select button to choose a pickup
point for the order

Address, Store hours schedule is shown
In the options

www.amway.com.ph




PAYMENT OPTIONS
Amway < @wmee

PAYMENT

# CREDIT/DEBIT CARDS

visa @2 =

OTHERS
PAY OVER THE
m Bacher COUNTER

CASH OM DELIVERY

PRODUCT DETAILS -

AES Member ID

TOTAL (&= P 1,080.00

CONFIRM PAYMENT

Choose from the following Payment Options

Credit/Debit Cards
Others

Gcash

Bancnet

Over The Counter
Cash on Delivery

www.amway.com.ph




PAYMENT OPTIONS

Amway-
Order Summary Billing Details

Request ID: TO0032020%_400145334_PHP_20201016-

044708
AMWAY PRODUCT
1,800.00 PHP 1x 1.800.00 PHP
Total Amount 1,800.00 PHP
PAYMENT OPTIONS
| have read and agree to the terms and
conditions.
GCASH W
OVER-THE-COUNTER PAYMEMNTS W
BAMCMET W

# Cancel Transaction

Others
Fill in Billing details and proceed with any of
the options

Gcash
Bancnet
Over The Counter

www.amway.com.ph




PAYMENT OPTIONS

OVER-THE-COUNTER PAYMENTS

& SMEBills Pay
Pay in cash for your online purchasze at SM Bills
Payment Center.
3.3 T-Eleven

Pay in cash for your online purchasze at any 7-Eleven
4 ) d

store.

Cico CLIQQ
Pay in cash for your online purchaze atany (7-
Eleven) CLIQQ) touchscreen payment kiosk.

DAS Direct Agents
Pay in cash for your online purchasze at Direct Agent
5 accredibed stores.

- Posible
Pay in cash for your online purchasze at Posible
socredited stores.

i ExpressPay
Pay in cash for your online purchaze at ExpressPay
socradited stores.

)

UCPE

Ta pay for your online purchase, go te the nearast
UCFE branch.

(== Cebuana Lhuillier

Pay in cash at for your cnline purchase any
Cebuana Lhuillier branch.

T EEF‘ayr

Pay in cash foryour online purchase at any ECPay
accredited store.

«sme M Lhuillier

Pay in cash for your online purchase at any
MLhuillier branch.

v TrueMoney

Pay in cash fior your online purchase at TrueManey

accredited stores.

&7 eTap
Pay in cash fior your online purchasze at eTap

accredited stores.

wrre  Philippine National Bank
To pay foryour online purchase, go to the nearest
FME branch.

CONTINUE

Over The Counter Options
Proceed by choosing any over the counter
option, then click Continue

www.amway.com.ph




PAYMENT OPTIONS

BANK NAME

Asia United Bank
BPI Direct Banko
CTBC Bank

Citystate Savings Bank
DBP

Enterprise Bank

Entrepreneur Bank

Luzon Development Bank

MASS SPECC

Malayan Bank

Overseas Filipino Bank
PBCom

Philippine Business Bank

Philippine Veterans Bank

Philtrust Bank

Sterling Bank of Asia

Sun Savings Bank
Wealth Bank

Choose from the following list of BANCNET
options

www.amway.com.ph




DELIVERY FEES

SSSSSSSS

Subtotal £320.00

Discoun ts 1000

Delivery Fees #100.00

10pping © GRAND TOTAL £410,00

TOTALPY 6.38

TOTALBY 320,00

APPLY COUPON

cart discount on 10 PHP and above

Exact discounts, promotions, delivery
charges, taxes, and other fees will be
calculated after submitting this order,

PROCEED TO PAYMENT

The Delivery Fees for each order is applied
when the Delivery Mode is selected. This
fee Is calculated based on the following
conditions:

If within ZOOM area, then a Delivery Fee of
PHP-100 will be applied for orders having
value less than PHP-1000. For order value
above Php1000, no Delivery Fee will be
applied.

For outside ZOOM area, the threshold value
Is PHP-5000, i.e. for orders below this value,
a Delivery Fee of PHP-300 will be applied.
For orders above this threshold, no Delivery
Fee will be applied.




COLLECTION FEE

Delivery Fees

© GRAND TOTAL P 259,615.00

PV 4558.00

TOTAL

TOTAL 209400.00
AR -P 84246.29
OuTsT P 175368.61
BALANC

Collection Fees

This info Is displayed only when Cash
on Delivery Method is selected for
Order Payment.




PAYMENT VIA EXISTING CARD

Amway 4:38 mins
gpE——
a\, HOW WOULD YOU LIKE TO MAKE PAYMENT? P 1,080.00 ™"
L
i (c)
= @0 visa s | G 5 cconmens
(oY 3
Amway 4:23 min
m—
i\. HOW WOULD YOU LIKE TO MAKE PAYMENT? P 1,080.00 PHP
et Payatite Amount
u . VISA — b : . - - +ADD NEW CARD
o L 2 )

Select the payment option of Credit/Debit
cards.

Click on Confirm Payment, this will redirect
the user to the payment gateway page.

Click on Choose a Card
Choose any existing card from the list.

Enter the CVV of the Card

Click on Make Payment




PAYMENT VIA NEW CARD

Amway | s

PHF
i“' HOW WOULD YOU LIKE TO MAKE PAYMENT? P 1,080.00
St PEyab AU

i@ wisa

M B 3:.2-2m|n-s

*\" HOW WOULD YOU LIKE TO MAKE PAYMENT? P 1,080.00 *+°
o Byt hminar

ey

Click on Add New Card

Enter card details

Click on Make Payment and proceed




PAYMENT VIA BANCNET

Select Others

Click on Confirm Payment. User will be
redirected to the Payment gateway

Select Bancnet from the 3 options, tick the Terms
and conditions and | have Bancnet online
account and atm card enrolled

Fill the required details if not already filled to
Continue

Choose the bank by clicking on the drop-down
button.

Enter the ATM Card Number, then Submit

Enter the emall id, Click on send OTP

Enter the OTP, Click on Submit, then OK




PAYMENT VIA GCASH

18.1.3.2 PAY BY GCASH

fernancer

aaaaaaa

Select Others

Click on Confirm Payment. User will be
redirected to the Payment gateway

Tick I have read and agree to the terms
and conditions

Enter the Mobile Number

Enter the required details if not already
filled.

Click on Pay Now, and Continue.

A transaction successful message will be
received




PAYMENT VIA OVER THE COUNTER

7-CONNECT: 2021-0290-2329 inbox x Paynamics Notification x

BPI ONLINE —
7-ELEVEN
ECPAY
PNB OTC :
M LHUILLIER
DIRECT AGENT 5 e
SM BILLS PAYMENT e
CEBUANA LHUILLIER

cLIQQ

BDO OTC

UCPB OTC

Click on Others
Click on Over-the-Counter Payments.
Choose any option to pay on the counter.

Mark | have read and agree to the
terms and conditions

Click on Continue

Upon creating this order, a mail will be sent with payment instructions
via OTC channels

Upon payment, please make sure to pay the exact amount only.

Refer to payment instructions for the expiry of pending payment




PAYMENT VIA CASH ON DELIVERY

Select Cash on Delivery payment method

Click on Confirm Payment

After the order is placed, a confirmation
message is displayed Thank you for your
order

User’'s Order number

Payment Method with the amount paid
through that payment method




PAYMENT CANCELLATION

PAYMENT

If user does not want to proceed with
payment, click on cancel and then a
Pop-up will display, click yes on same to
confirm cancel

Clicking on yes, will redirect the user to
payment page and will give an error
message




PAYMENT FAILURE

\B)

PAYMENT
I.......

ofHiEs
- (e --1-.|

If for any reasons, user fails to proceed
with the transaction, fills the wrong detalls,
no response, browser closed accidentally
or internet connectivity failure, then the
transaction may be cancelled, and user
will be redirected to the Payment Page.
Re attempting payment can be made.

Payment Failed message will appear
upon redirection




PAYMENT FAILURE

(T ORDER MISTORY

b)

b)

Order can be viewed in open orders
under Order history for 15 minutes.
Order status will set to Locked as no
response received. The Open orders
are converted to Pending orders if
there is no response from Payment
Gateway.

In Order History section, click
Pending Orders

User can click on verify payment, this
will check for a response from
payment gateway. On success from
Payment gateway, it will be visible
under Confirmed orders. On Failure
from Payment gateway, user can re-
Initiate the payment by clicking the
Pay Now button



PAYMENT CONFIRMATION

SHOP « BUSINESS ABOUT AMWAY EDUCATION

CONFIRMATION

" THANK YOU FOR YOUR ORDER PILAR R. VITTO!
Your order confirmation number Is TLO0041808 . We sent an SMS to 9164087118 with your order confirmation and recelpt.

Centinue Shopping

SHOPPING OPTION

ORDER WILL BE COLLECTED AT MAP CEBU
G000
Cebu City
G/F LUYM Building 2 Mango Square
26529
DELIVERY OPTIOMS Fick Up
PAYMENT
PAYMENT METHOD Amway Credit- P 4,607.5
VOLUME MONTH July
PWEV RECIPIENT 1082124 -VITTO, PILAR R. & WITTO, MABINI A.
APPLIED PROMOTIONS Purchase 1000 nutrilite products, get 20% off coupon for protein

Buy x amount of Nutrilite, get PHP 500 off
add account to account group
purchase 1000 above, get 100 discount

THANK YOU FOR YOUR ORDER!
Upon successful payment, the Order
Confirmation page will appear with the
Order Detalls

Click on Continue Shopping to
return to continue shopping




PAYMENT CONFIRMATION

PROSUCT DETAI LS qre cptian TOTAL PRICE TOTAL PWEN
U= VEmim e Misen 0 1 - Pamm —_—
Chewsble Tablet LD
Fem oz B3I
A LT L
METOOE
5 CITEALS (1 —_— L
T b T e e
P L5700
METOOE
RUTRLITE = Kich Chewsble Costerntrted ]
Frusts and Vepwtables Taiet LA
- Foem Sz BI2ETS
PR 1730 B0
» IMSTOOE
THLIFE ™= Comoerstrabed Frusts an ] 1
- Veprtable Tablet LRE N
= Fem bz 195
M MLTE ) L IRN00
METOOE
— AT Frersium Conomiated Lsund =1 ] LB
i Dsenprt FoGus Formuls) LA
—a Fem Sz
PR LB
IMETOOE

At the bottom of the Order
Confirmation page, a table with all
Order Details will be displayed

Click on PRINT to print the
order confirmation




ORDER VIA CALL CENTER

Payment Link

€5 Reply 5 Reply Al — Forward wes
no-reply@amway.com ) Ry 2 NeRy
To phlhybriscore.test Wed 29/07/2020.411 PM
Retertion Policy Defautt 18 months Delete (1 year, & months Expires 270172022

'tD 1 there are problems with how this message is displayed, click here to view it in a web browser

Good day! Thank you for shepping with Amway. We have ereated and processed your order. To complete your transaction,
please click

this link to select your payment options and instructions to fulfill your payment] payment link I

Thank you

Amway Philippines

uuuuuuu

& ceomoeBTOMOS 00 Disounis

wis 88 i freryforn
S
3 s 7
. {5
1010.00
CASH OM DELIVERY
OUTSTAMI 00

If order was made via callcenter, payment
link via will be sent via registered email
address

Click on payment link and follow instructions
to proceed to payment

Internet connection is required




ABSOLUTELY

WISHLIST

www.amway.com.ph




WISHLIST

0 Add to Wishlist l

Add to Wishlist is accessed in:

Product Listing Page (PLP)
Product Details Page (PDP)
SRP Access

Quick Shop

Shopping Cart

Here you will be able to do the following:

View Saved Wishlist
Create New wishlist folder
Add to List of wishlist
Sort wishlist

Delete wishlist

Share wishlist via email

www.amway.com.ph
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ORDER HISTORY

www.amway.com.ph



ORDER HISTORY
= Amway aQ

Februrary End-of-Month Customer Service Hours
Customer Service will be open from 8 a.m. ET on Tuesday,February
28,until a a.m. ET on Wednesday, March 1,to support your...Read

More
PROFILE SETTING +
PAYMENT MANAGEMENT +
SHOPPING INFORMATION -

® ORDER HISTORY

RETURN HISTORY

WISHLIST

PRE-RESERVATION

B w O

®

ORDERING RIGHT TRANSFER

Access Order History in My Account
dropdown menu or in the Shopping
Information section

www.amway.com.ph




ORDER HISTORY

SHOP - ABDUT AMWAY EDUCATION =

Home | MyAccownd | Deder History

Test Rachel Go

AE Shopper £ TOOATTSARE

&) ORDER HISTORY

COMFIRMED ORDERS OPEN ORDERS PEMDING ORDERS
Search by order [ ibem [ ABD # m
FILTERS {&} Clear All ORDER NUMEER # ORDER DATE # PAYMIENT METHOD # ORDER TOTAL # ORDER STATUS #
order Date - 7000217980 4/10/7030 1215 Cash P 35000 PFickup Completed
Sherw Al w Creiit Card
7000217982 14/10/ 2000 1211 oD P 1SOTI0.00 Order Shipped
order Type +
000317976 14/ 1072000 1205 oo P LG 00 Order Shipped
Chanmel +
. . 000317975 14/10/3000 11:58 Cazh P 135 00 Pickup Completed
order Mode
order staty . 000217940 14/10/7000 11:34 Cash P 13500 PFickup Completed
Bl 5
other . 000231785 14/10/2000 153 GLash P 30000 Order Shipped

All confirmed orders placed is shown in the
Confirmed History tab, Open Orders tab
shows cancelled orders, Pending Orders
tab shows all pending orders with status as
Created, open by clicking order number.
User can retry payment by clicking Pay Now

Search for a particular order in the Search
bar
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ORDER HISTORY

For the orders cancelled with complete
payment, user will see a Refund Details
section.

a. Refund Method

b. Refund amount

c. Refund status

Grand Total is the amount calculated after
discounts and delivery charges.
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ORDER SUMMARY

DROER [ TERS

]
i Sk - SHIFFED

liewn S - BAFRED

Upon clicking order number, you will be
shown the following details:

An Order Number associated with the
order is shown

Ordering AES — AES who placed the
order

Volume to — AES for whom the order was

placed

A. Order Status — example : Pickup
Completed

B. Order details is shown at the bottom

of the page
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ORDER SUMMARY

5 parmenT petas [T -

PRMENT METHOD PAYMENT ARDUNT PAYMENT DATE PEYMEMT STATUS
Glash P 1TS0.00 /072020 ACCEFTED
ORDER ITEMS
FRODUCT DETARLS qmy OFTIONS FRICE TOTAL DRDER SUMMARY
PURSLIE™ Disinfectant Cleaner One 2 - P Total ltems 4
™ Step Disinfectant — Subtotal P 1750.00
E:
Tt Kee: BEETE .
FUTEN: 50748000 B 80000 Discounts F 0,00
Itom Status : SHIFFED
Delivery Fees P 00D
GAH™ NOURISHs C cenplesion Bar 2 P R GRANDTOTAL FITS0.00
Tl Mo 11E112 FrLsT TOTAL PY 118G
P T BEE0 00 BV 7000
Itom Status : SHIFFED TOTAL BY 156000
[l SHIPMENT DETAILS =
INVGICE NUMBER: 16200000220 &, STATUS : SHIPPED
INVDICE MOT FOUMD. FOR ORDER PLACED BEFORE 19/06/2020, TRACKIMG ¥ : 123456753
PLEASE CONTACT OUR CUSTOMER CARE SUPPORT TO REQUEST
FOR THE REPRINT COPY,
FRODUCT QUANTITY OFTION FRICE TOTAL
PURSLUE™ Disinfectant Cleaner One Step 2 P 45000 P S00.00
u Disinfectant
" PV 1614
Item B ME8TE -
PVTEN: 50740000
GEH™ NOURISH+ Complexion Bar 2 P35O0 FESOO0
Item 8 115112 PV 15.72
FVTEN: I.B5/380.00 By TE000

Clicking Payment details displays:
Payment Method

Payment Among

Payment Date

Payment Status

Clicking Delivery Details displays:
Order Mode
Delivery/Pickup Address

Order items displays:
Product Details
Quantity

Options

Price

Total

Order Summary

Shipment details displays:
Invoice Number

Status
Tracking #1
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INVOICE DOWNLOAD

= Amway qQ 9w

o

s Shop for Me ¥

[ SHIPFHENT DETAILS —

DELIVERY RECEIPT NUMBER: 39300000001 & STATUS : SHIFPED

GLUSTER™ Muhti-Action Flucrides Toothpashes

Eem 2 001555
QUMHTITY 1
OFTION SheBE g
PRICE P 135 04
TOTAL P 135 00
Hutriplant A5G
Ecm 2 2357

—

—

i |
QURHTITY 1
OPTION Sirg = 250 ml
PRICE P 33000
TOTAL P 33000

You may download Delivery Recelipt
from Shipment Details section

Click on the Download bottom
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RETURN HISTORY

Amway aQ e

Februrary End-of-Month Customer Service Hours
Customer Service will be open from 8 a.m. ET on Tuesday,February
28.until a a.m. ET on Wednesday, March 1,to support your...Read

More
PROFILE SETTING +
PAYMENT MANAGEMENT +

SHOPPING INFORMATION -

® ORDER HISTORY

= RETURN HISTORY

-E WISHLIST

PRE-RESERVATION

@ ORDERING RIGHT TRANSFER

Access Return History in My Account
Shipping Information

www.amway.com.ph




RETURN HISTORY

= Amway P
Home | MyAccount | Return History
T RETURN HISTORY (29 Returns)
Search by order/ item /ABO# Q
Sort by: Latest W
RETURN NUMBER RETURN DATE
123123 21/10/2018
5335 20.0/80.0
Cash Pending
Details
123123 21/10f2018
5335 20.0/80.0
Voucher Completed
Details
123123 21/10/2018
5335 20.0/80.0
Cash Pending
Details
123123 21/10f2018
5335 20.0/80.0
Voucher Completed
Details

You can view your return history here

Search for a particular returned item In
the Search Bar

Tap on a Return Number to view
product details

www.amway.com.ph



RETURN HISTORY

Home | My Account = Return History

Q

Return Details

WP

B RETURN DETAILS

RETURN SUMMARY

N

RETURN NUMEER
1236789

RETURN STATUS
COMPLETED

RETURN DATE AND TIME
13 March 2018 14:28(UTC +8)

RETURNED CHANNEL
Amway Plaza

RETURNED BY
Fjord Doe 582192

REFUND CALCULATIONS

$

") RETURN DETAILS

RETURNED ITEMS

Mutrilite Cal Mag D

=

Q

SKU: 105480

i
i

[
[
[

|

ORDER NUMEER

918 246 1937

ORDERING ABO
Fjord Doe 582192

VOLUME TO
John Doe 582192

EONUS PERIOD
May 2018

RETURN REQUEST NO.

918 246 1937

1 BACK

You can view your item return details in

this page

www.amway.com.ph




ABSOLUTELY

SOP(STANDING ORDER PROGRAM)

Subscribe to your favorite products and don't
miss out on your monthly supply fast, flexible
and convenient

www.amway.com.ph




TYPES OF SOP PROFILE

v'Self-Managed SOP: User can buy the

products at any time of the month

v'Company managed SOP: System will
automatically create an order for the
subscribed products on the selected

date & month

Registered User can choose to opt for Self-
Managed or company managed SOP by
creating multiple profiles.

www.amway.com.ph




TYPES OF SOP PLANS

v'SOP benefit plan: Product
subscription with any benefit as either
fixed discount / percentage discount or
a gift.

v'SOP ditto plan: Product subscription

without any benefit

The plan setup can be done either on
normal product, Variant product or

Bundle Product (Category based SOP).

www.amway.com.ph




SOP ACCESS

NMUTRILITE™ Soy Protein Drink Mix
ABO Price: #1,530.00
Retail Price: #1,990.00
PV: 28.69 f BV : 1365.00
Qty: - 1 -
" IN STOCK
SELECT OPTIONS
7 Add to Wishlist ¢~ Add to SOP it

v' SOP PLP - User can click on Add to SOP

v' SOP PDP - clicking on the Product Image or
Product Name on the SOP PLP

v' Regular PLP - User can click on Add to SOP
button below Add To Cart

v" Regular PDP - Clicking on the Product Image
or Product Name on the Regular PLP

v" My Account Bar— Clicking on MY SOP link on
mini My Account Bar

v' SOP profile details page — User can access

Profile List Page by clicking on MY SOP tile on

My Account page.
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ADD TO SOP

MIYU™ 3in1 Whitening Toner

P 549.00 avoprice
PV/ DV: 9.52 / 490,00

Monthly, 3 Month

Product Details Page

e Qty: Select quantity of product in a plan

e Cycle: Select the duration of cycle

e Start: Select the month from which the cycle
starts

e Auto Continue: Select if the cycle should
automatically restart once completed

e Self-Managed: Check this if the subscription
IS to be added in Self-Managed profile. Profile
selection will be disabled if this is ticked
 Profile: Select a Profile from the pre-existing
profiles from the list or select Create New
Profile if you want to create a new profile

www.amway.com.ph




ADD TO SOP

sssss

SOP T&C Conditions Link:
Click to display T&C.

Next: Check the SOP T&C
checkbox and click on Next to go
to Profile Preview Section

www.amway.com.ph




ADD TO SOP

PRODUCTS IN THIS BUNDLE PRICE Qry

item 2 P 975.00 1

P 970.00 1

Artistry Mascara Base colour P250.00-P290.00 2 @ E
©®©
I ITEMS SELECTED: 0/ 2 I Clear Selection

s Brown ®"‘5 Black 0
oft " oft o

item1 P 200.00 1

Variant or Bundled Products:

Arrow Key: Click to expand
dropdown for variant products.

ltem Selected: Shows no. of variants
that can be selected. (No. Of Selected
variants / Total No. variant to be selected)

Quantity Selector: This is used to
Increase or decrease the no. of variants
In a bundle.

www.amway.com.ph




ADD TO SOP FOR SOP BENEFIT
PRODUCTS

Gift Detalls:
* Name of product is displayed.
* Details about when the gift will be given.

Variant Dropdown: In case the gift
associated with the plan is a variant, a
dropdown is displayed for the user to select
among the available options.

Qty: The quantity of the gift is
displayed.

www.amway.com.ph




CREATE NEW SOP PROFILE

SHOP « BUSINESS ABOUT AMWAY EDUCATION

Please verify your payment method before proceeding to subscribe your SOP Subscription.

Your Subscription will start from next month.

CREATE NEW PROFILE

All fields are required unless specified otherwise.

PROFILE NAME
PROCESS DAY 1st ¥ of each calendar month

PAYMENT Select Card

DDDDDDDDDDDDDDD Nothing selectec M Add New Address

CREATE BACK

From SOP PDP, select Create new
profile from the Profile dropdown & click
on Next to redirect to Create new Profile

page

Profile Details: (These fields are already

filled If user selects a pre-existing profile)

v Profile Name: Enter any profile name

v Process Day: Select the day of the month
on which the order will be processed. Your
first order will be processed on current
date.

v Delivery Address: Select an address
from the list of addresses associated with
the account

www.amway.com.ph




CREATE NEW SOP PROFILE

SHOP « BUSINESS ABOUT AMWAY EDUCATION

Please verify your payment method before proceeding to subscribe your SOP Subscription.

Your Subscription will start from next month.

CREATE NEW PROFILE

All fields are required unless specified otherwise.

PROFILE NAME
PROCESS DAY 1st ¥ of each calendar month

PAYMENT Select Card

DDDDDDDDDDDDDDD Nothing selectec M Add New Address

CREATE BACK

From SOP PDP, select Create new
profile from the Profile dropdown & click
on Next to redirect to Create new Profile

page

Profile Details: (These fields are already

filled If user selects a pre-existing profile)

v Profile Name: Enter any profile name

v Process Day: Select the day of the month
on which the order will be processed. Your
first order will be processed on current
date.

v Delivery Address: Select an address
from the list of addresses associated with
the account

Choose Payment Method: A popup
appears through which user is redirected to

Payment Gateway.

www.amway.com.ph



SELECT EXISTING SOP PROFILE

SHOP « BUSINESS ABOUT AMWAY EDUCATION OUR COMPANY

REVIEW SOP PROFILE @
Clhick condirrm (o continue
PROFILE NAME lest Profile
PROCESS DAY 4th of cach calendar month @
PAYMENT o 512345°*"***0008 Verify Payment Method
DELIVERY ADDRESS TEST, 7S, -, 7000, ZAMBOANGA CITY, PH
CONFIRM @

User can select any existing profile to add SOP
product subscription

Profile Details: These details are already
filled once preexisting profile is selected

Confirm: Click on confirm to add the
Subscription to the profile

Back: Leads back to SOP PDP page

Verify Payment Method: A popup appears
through which user is redirected to Payment
Gateway

Subscription is active once the Payment Method
IS verified
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SOP PREVIEW

SHOP « BUSINESS ABOUT AMWAY EDUCATION OUR COMPANY

Home = MyAccount ~ SOP

CREATE NEW PROFILE
Al fieddts are required unfess specified otherwise

PROFILE NAME
PROCESS DAY ath ¥ of each calendar month
PAYMENT o 5123450008 @ Choose Payment Method @
DELIVERY ADDRESS TEST. ZS_ -, 7000 ZAMBOANGA CITY, PH
CREATE BACK

After successful verification from
Payment Gateway, User is
redirected to the following screen.

Change Payment Method:

Even after successful verification user
can change the payment method by
clicking on this button.

On successful Payment method
verification, user gets success message
and Create button is activated
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SOP CONFIRMATION PAGE

SHOP BUSINESS ABOUT AMWAY EDUCATION

HOme My Account SOPF M

U™ 3inl whitening Tones
@ v THE FOLLOWING ITEM HAS BEEN ADDED TO: DemolL23

. .
3~l

U weaTEnee o
roses

MY U

Hone M [oian

Upon successful creation of SOP
profile, user may now view all details of
subscription in the MY SOP Profiles
Section with all the detalls like plan
overview, benefit, duration and etc.

www.amway.com.ph




SOP PROFILE LIST PAGE

SHOP - ABQUT AMWAY EDUCATION =)

Home | MyAcoownl | My SOF Frofles

Test Rachel Go

AL Shopper  TO4TTGAS

&

& MY S0P PROFILES

Standing order programs are a great way to guarntee that you'll astomatically recerve your chosen produscts at regular imtenals. Each S0P profile comresponds to a product subscription. Check out your
profiles below to manage your S0P,

S0P PROFILES PROCESS D&Y PAYMENT METHOD DELIVERY METHOD

SELF-MANAGED - - Self Managsd

MY SOP link can be accessed on mini
My Account Bar s

SOP Profiles: Shows the name of Profiles

existing in the account.

v There can only be 1 Self-Managed profile
associated with an account.

v User can have as many Company-Managed
profiles as per the requirement.

Process Day: The day of the month on
which the SOP is processed

Payment Method: shows payment method
used

Delivery Method: delivery address is
displayed

Profile Name: name of the profile user
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TNA PRODUCT IN SOP PROFILE

r N
v'In case the product subscribed by the customer

become TNA for a month, then the SOP line is
shifted by a month for that profile. (Irrespective
of the product type, i.e., bundle, variant etc.)

and doesn’t require manual intervention
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SELF MANAGED PROFILE

NUTRILITE™ Carb Blocker Tablet

P 2,103.57 sovme

Registered User can create self-
managed profile by accessing SOP
subscription which is meant for Self-
Managed or both (company & self
managed)

Select Self- managed profile from
profile drop down

User can never edit the Profile
Details for Self-managed profile

For Self-managed, no processing day
needs to be selected, order can be

placed at any day of the month as per
SOP subscription frequency
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ABSOLUTELY

Amway

Thank You!




